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Dear   

 

Response to your recent enquiry: Unitywater infrastructure is located on the property 

 

Your recent Dial Before You Dig enquiry about the location of water and sewerage assets on 
your property of interest has been sent to Unitywater.  

 

Unitywater has located water and/or sewerage infrastructure on the property. Attached is a 
map locating the infrastructure and identifying the type of infrastructure that has been 
identified. The map and information contained on this map is valid for 30 days from Unitywater 
plan print date.  

 

Also attached to this letter is additional information about your responsibilities in relation to our 
infrastructure.  

 

Sequence No:   

Job No:   

Location: 

 

If you have further questions, please call the Customer Service Centre on 1300 0 UNITY 
(1300 086 489).  

 

Yours sincerely 

 

Ivan Beirne 

Head of Asset Management 
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57 Kirby Road
Aspley  QLD  4034

4/05/2022

210972921
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6 Condamine Court Joyner
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Important Information  
 
Disclaimer  
All Unitywater’s records, data and information supplied via DBYD are indicative only.  You agree that 
any plans supplied to you has been or will be provided only for your convenience and has not been and 
will not be relied upon by you for any purpose.  
 
You also agree that Unitywater does not assume any responsibility or duty of care in respect of, or 
warrant, guarantee or make any representation as to the Data (including its accuracy, reliability, 
currency or suitability).  
 
Unitywater’s plans only indicates the general vicinity of infrastructure in a geographic area and does not 
state the depths at which infrastructure could be buried.  You must first physically locate the 
infrastructure by utilising relevant site detection methodologies prior to performing any works or 
undertaking any activities near or adjacent to our infrastructure.  You are solely responsible for the 
selection of appropriate site detection methodologies at all times.  
 
To the fullest extent permitted by law, Unitywater will not be liable to you in contract, tort, equity, under 
statute or otherwise arising from or in connection with the provision of any plans to you via DBYD.  
 
Compliance with laws  
There may be both indicated and unmarked hazards, dangers or encumbrances, including underground 
asbestos pipes and abandoned mains within your nominated search area.  You are solely responsible 
for ensuring that appropriate care is taken at all times and that you comply with all mandatory 
requirements relating to such matters, including in relation to workplace health and safety.  
 
Damaged Infrastructure  
Please note that it is an offence under Section 192 of the Water Supply (Safety and Reliability) Act 2008 
to interfere with our infrastructure without Unitywater’s written consent.  
 
You may be liable to Unitywater for any loss of or damage to our infrastructure, together with any 
consequential or indirect loss or damage (including without limitation, loss of use, loss of profits or loss 
of revenue) arising from or in connection with any interference with Unitywater’s infrastructure by you 
or any other person for which you are legally responsible.  
 
Any damage to Unitywater’s Infrastructure must be reported immediately to the (24 Hours) Faults and 
Emergencies contact number on 1300 0 UNITY (1300 086 489).  
 
Copyright  
All Data is copyright. 
 

Notes  

If you require further details on sewerage and water infrastructure, Detailed Infrastructure Plans are 
available for purchase. A request form is available through Unitywater’s website 
http://www.unitywater.com or by contacting the Customer Service Centre on 1300 0 UNITY (1300 086 
489).  

 

Unitywater water and sewerage infrastructure is located across Moreton Bay, Sunshine Coast and 
Noosa local government areas. For information outside these areas you will need to contact the relevant 
authority. 


