BRISBANE CITY COUNCIL aBN 72 002 765 795
Bill number

Rate Account 5000 1041 6847 463

_A_ —
oL

BRISBANE CITY ili EMA'L
Dedicatsdroa brtey Bridh molling Soee Bill number including donation
cdicated fo a better Brisbane  property Location  5/235 LACEY RD 5800 1041 6847 463
BALD HILLS
Issue Date 10 May 2022
Enquiries
R (07) 3403 8888
resource/EmailPDFs/500010416847463/E-1/5-11H1 24 hours 7 days

Account Period
1 Apr 2022 - 30 Jun 2022

The rates and charges sat out In this notfice are levied by the service of Nett Amount Payable

Donate to the

: this netice and are due and payable within 30 days of the Ssue date, $225 35
Lord Mayor’'s Full payment by the Due Date includes Discount and/or Rounding )
Charitable Trust to (where applicable).
helu th : d Due Date
elp those in nee Compounding interest of 8.03 % per annum will accrue daly on any
N— o amount owing Immedately arter this cate 9 Jun 2022
You can donate your $15 rates
discount to the Lord Mayor's
Charfiable Trust fo support Brisbane’s  Summary of Charges
grass-roots charities, ]
Opening Balance 119.81 CR
be made though your preferred jales  State Govemment Charges 57.45
payment method, A separate recsipt
will be isstizd by Council.
For more about the work of the Trust
visit Imet.org.au
Gounal is urekaisog for e Loed M
Gross Amount 240.35
Discount and/or Rounding (where applicable) 15.00 CR
Y t
e
LORD MAYOR'S Nett Amount Payable 225.35
CHARITABLE TRUST
Optional Lord Mayor’s Charitable Trust donation received by the Due Date 240.35

If mailing your payment please tear off this slip and return with payment. Please do not pin or staple this slip. See reverse for payment methods.

Including Lord Mayor's Charitable Trust $15 donation Excluding Lord Mayor's Charitable Trust $15 donation B
Pay using your smartphone

2 >os IRI1FTHHRR o ) ~ost ITITITHIHHTHIE
billpay | 439 sg0010416847463 billpay | 439 5000104 16847463
[ ] [ |

Biller Code: 319186 Biller Code: 78550
Ref: 5800 0000 5489 698 : Ref: 5000 0000 5499 698
Amt: $240.35 by 9 Jun 2022 Amt: $225.35 by 9 Jun 2022
Due Date Gross Amount Nett Amount
9 Jun 2022 50 $240.35 $225.35

<0000022535> <004440> <500010416847463> >



E-1/5-2/1-2i

Have you changed your address?

It is imporiant if you have changed your postal address to please advise Council by:

Phone: (07) 3403 8888 24 hours 7 days

or go to: www.brisbane.gld.gov.au

or write to: Brisbane City Council
GPO Box 1434
BRISBANE QLD 4001

Rating and rebate information / payment assistance

Rating information - General rates are calculated based on land valuation and rating category. Please refer to your rating category statement or

www.brisbane.qld.gov.au/rates for more information.

Rebate - Council offers a range of rates rebates, including pensioner and owner occupier. See www.brisbane.qld.gov.au/rates for more information

or call Council’s Contact Centre on (07) 3403 8838.

Payment assistance - If you would like to arrange a payment extension or a payment plan please contact Council on (07) 3403 8888.

Payment options

D‘

Online

To pay online go to www.brisbane.qgld.gov.au/payrates
Paymentis accepted by MasterCard or Visa credit card*.
Minimum payment $10.

Direct Debit
= Pay an agreed amount by Direct Debit transfer from your
=58 chegue or savings account. To apply please go to

www.brisbane.qld.gov.au search Direct Debit and complete
the online form.

By Mobile
@ Download the Sniip app to your iPhone or Android device,

creale your account, select ‘Scan to Pay Bills' and scan the
circular QR code to pay now. (Sniip is not available for iPads
or tablets,) Payment is accepted by MasterCard or Visa credit
card’. Minimum payment $10.

Mail
Allow sufficient time for mail delivery as payment must be
received on or before the due date to receive discount.
Return the botiom slip with cheque made payable to
Brisbane City Council to:

Brisbane City Council

GPO Box 1090

BRISBANE QLD 4001

]

B

Telephone and Internet Banking - BPAY®
Contact your bank or financial institution to make this
payment from your cheque, savings, debit, credit card or
transaction account. More info: www.bpay.com.au
Minimum payment $10.

®Registered to BPAY Pty Lid ABN 69 079 137 518

Contact your participating bank or finanical institution to
register to receive your future Rate Accounts electronically.
When registering, your BPAY View Registration number is
our Account number located on Page 3 of this account.

Instore
Pay in-store at Australia Post
Billpay Code: *439

Phone Pay
Call 1300 309 311 to pay by MasterCard or Visa credit card*.
Minimum payment $10.

Brisbane City Council Regional Business Gentres
and Customer Service Centre

Pay at any Regional Business Centre or our Customer Service
Centre. Payment is accepted by cash, cheque, debit card,
MasterCard or Visa credit card*. Minimum payment $10.

* A credit and debit card surcharge may apply. For further details, see the ‘Other Information’ section

Use and Disclosure Notice

Your property ownership and rates details are used for a range of Council functions and to provide services to you.

English

If you need this information in another language, please phone the Translating and Interpreling Service (TIS) on 131450 and ask 1o be connected to

Brisbane City Council on (07) 3403 8888.

ltalian

Per avere queste informazioni in un'altra lingua, telefonate al TIS (Translating and Interpreting Service, cioé Servizio Traduttori e Interpreti) al
numero 131450 e chiedete di essere collegati con il numero (07) 3403 8888 del municipio di Brisbane (Brisbane City Council).

Spanish

Si necesitara esta informacion en otro idioma, se le ruega llamar al Servicio de Traduccion e Interpretacion [“71S "/, teléfono 131450, y pedir

conexion con el Municipio de Brisbane, teléfono (07) 3403 8888.

Chinese

ANRIEFTENAS —TEFGE S ISBTFZIEST1HFAIPI B >
131450 F BRFE L E AR AR FF AR (TIS) -

AN B EE
Al 1 M) &5 72 % 33

C O7 ) 34038888 Z # EE Hr Z4 ( Br isbane ) 7 Bz HE o
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Bill Number
5000 1041 6847 463

Page3of 3

Property Details

E-1/5-3i-3i

Owner

Property Location

Real Property Description

Valuation effective from

Average Rateable
Valuation (AR V)

Account Details

5/235 LACEY RD
BALD HILLS

L.5 SP.278594 PAR NUNDAH 218/9994

1 Jul 2019 $22,904
1 Jul 2020 $22,904
1 Jul 2021 $22,904

$22,904

Account Number 5000 0000 5499 698

Opening Balance

Closing Balance Of Last Bill 99.76 CR

Discount/Rounding Allowed 2005 CR
Total 119.81 CR

Period: 1 Apr 2022 - 30 Jun 2022

Brisbane City Council Rates & Charges

General Rates - Category 10 (Annually 0.2752 Cents In The ARV

$) @ Parity Factor (P/F) 1.000000 195.09

Waste Utility Charge - 1 Charge(S) @ $91.02 Qtr 91.02

Bushland Preservation Levy Category 10 (Annual 0.0098 Cents In

The ARV $) @ P/F 1.000000 6.84

Environmental Mgt Compliance Levy Category 10 (Annual 0.0141

Cents In The ARV $) @ P/F 1.000000 9.76
Total 302.71

State Government Charges

Emergency Management Levy - Group 2 57.45
Total 57.45

Other Information

A surcharge of 0.52% applies when paying by Mastercard or Visa credit or debit cards
and will be payable with your next rate account. The surcharge does not apply to BPAY
payments or charges that attract GST.

Council will receive a payment of $39,410,162 in the 2021-22 financial year from the

Queensland Government to mitigate any direct impacts from the Waste Levy on

households.



Urban Utilities

g ABN 86 673 835 011

UrbanUtilities

Water and Sewerage
Adjusted Account

QUUR32_A4B/E-1/5-1/111/

UNIT 5
235 LACEY RD
BALD HILLS QLD 4036

Dear Customer,

Urban Utilities has reviewed your request for an adjustment due to a
recent leak at your property. We have provided an adjustment of
$212.47 credit to your account fo assist you with the cost of water lost
due to the leak.

We remind you to take regular readings of your water meter. For more
information about how to read your water meter, please visit
www.urbanutilities.com.au.

Urban Utilities can assist you with the outstanding balance by
providing additional time to pay or by setting up a payment plan.

For more information regarding water and sewerage charges, email us
on customerservice@urbanutiliies.com.au or phone us on 13 26 57,
Monday to Friday, 8am to 6pm.

Kind Regards,

Customer Service Team

Payment options

Direct debit

Account Enquiries 13 26 57
Faults and Emergencies 13 23 64
www.urbanutilities.com.au

Customer
reference number

10 1105 3306 0000 3

Bill number 1105 3306 5
Date issued 05/05/2022
Total due 3139_14
Siren charges 11/06/2022
Account Summary
Period 02/12/2021 - 14/04/2022
Property Location: 5

235 LACEY ROAD
BALD HILLS 4036

Your Adjusted Account

Balance $401.81
Total Adjusted Charges $212.47CR
Total Due $189.14

If full payment is not received by the due date, a
compounding interest of 8.03% per annum will accrue
daily on any amount owing.

Please note that this is an Adjustment Account, which
is an amendment of previous charges.
This has been issued for the following reason:

Undetected Leak Remission
As a result of this adjustment, there is now a new

amount due on your account which you will find
above with the due date.

BS0120

To arrange automatic payment gyllplggg“?ES Sai i
from your bank account, visit Ma et 0 p?g‘your account using your
www.urbanutilities.com.au/directdebit astert-ard or Visa card..
™ Telephone and internet banking - BPAY® ! Mail

: Contact your bank or financial institution to make Eeua;e?g,g::z ﬂrr%:: %;ﬁﬁ::; gghBﬁuggg g e Lo Amount paid
this payment from your cheque, savings, cradit card, NSW 2124 t ‘
dehit or transaction account. L
Bray View® View and pay this bill using internet banking.
More info: www.bpay.com.au In person . . Date paid
® B Pay in person at Australia Post with cash, chegque, money

Registered to BPAY Pty Ltd ABN 69 079 137518 order, debit card or any branch of the Commonwealth Bank [
with cash or cheque.

Internet

b Pay your account online using MasterCard or Visa Receipt number

wrenner credit card at www.urbanutilities.com.au/creditcard
Payment by credit card will incur a 0.51% surcharge.
We accept Mastercard or Visa credit cards.




YOUR ADJUSTED CHARGES for 02/12/2021 - 14/04/2022

Urban Utilities distributor-retailer price
Adjust domestic concealed leak
2021/22

Subtotal

Water usage

Your total adjusted charges 02/12/2021 - 14/04/2022

Tear off slip and return with your cheque payment to PO Box 963, Parramatta,

Water and Sewerage Account =

; : Biller Code: 112144
In Person / Mail Payment Advice

Ref: 10 1105 3306 0000 3

© E

UrbanUtilities

BPAY®this payment via Interret or phone banking.

BPAY View™ - View and pay this bill using intsrmat banking.

-$212.47

QUUR3Z_A4BE-1/5-11-2

Customer 10 1105 3306 0000 3
ref. no.
5
235 LACEY ROAD
BALD HILLS 4036

-$212.47

-$212.47 Your usage was 0

kilolitre.
-$212.47

That's an average of 0
litre per day.

WE’RE HERE
T0 HELP

As an essential service provider,
we're here to help during
challenging times. If your
property was affected by

extreme weather or-floods
earlier this year and you‘re
experiencing difficulty paying

your bills, please getin
touch with us to discuss your
circumstances, \We'll work with
you to get you back on track =
again. Scan below for more
information on our
Urban Assist program.

INTERPRETER SERVIGE I3 1450

HEEB O, WHE 1314 50.

g e M dplay 083 latie 13 14 50 #l o Joadl
Khi ban chn thng ngén, xin goi s 13 14 50
Bz DastAwl 181460 o2 sy
Cuando necesite un intérprete Hame al 1314 50

©® Urban Utilities 2022

NSW 2124. See reverse for payment options.

] cunnumdmsamQ Credit

Yl r’ Commonwealth Bark of Australia
ABN48 1231

To usethe QR code, use the reader within your mobile banking app.

More inta: www.bpay.com.au

Current charges due date
11/06/2022 *4001 101105330600003
For Credit Urban Utilities
Trans Code User ID Customer Raference No.
831 066840 101105330600003

' Date
Cash
() POST Teller Starp
m & Initials heques

Total Dus

$

+757+

189 14



